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INTRODUCTION
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Internally storable RV entry/exit step system with a weight rating of 500 lbs. 

Note: Steps should only be lowered or raised/stowed from OUTSIDE of the RV. 

Note: Use caution when ascending and descending the steps at all times.

	 WARNING – Never raise/stow steps with yourself or anyone in the RV as this blocks an emergency exit 	
		          and may result in personal injury to you and/or others.

	 WARNING – Never attempt to lower steps from inside the RV as this may result in personal injury 		
                                   to you and/or others. 

	 WARNING – Never attempt to use the steps without ensuring both step legs are firmly on the ground 		
                                   with the foot pads in the correct orientation. Ensure legs are adjusted properly so that the 		
	 	         step is level; failure to do so may result in personal injury to you and/or others. 

	 WARNING – Numerous pinch points exist at door, step and threshold. KEEP CLEAR.
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STEPABOVE® STEPS

OPERATING INSTRUCTIONS

LOWERING STEPS

Ensure the area around the steps is free of any obstruction that may cause injury or damage to the steps.

From the outside of the RV, open the entry/exit door all of the way. 

Disengage the step/doorway retention latch.                  

Note: The retention latch release will occur one of two ways:

	 a. Left side of steps – Firmly grasp the blue grip on the latch release and pull to the right with sufficient 	
	     force to disengage the retention latch from the door flange.

	 b. Center of steps – firmly grasp the blue grips on the handle and twist in clockwise motion until the 	
	      doorway retention latches disengage from the door flange.

Lower the steps into position ensuring hands-on positive control of the steps is maintained all the way to the ground.

                                 Failure to maintain hands-on positive control of steps while lowering or raising may result in 	
		       serious personal injury.

Note: The bottom of the hinge plate should rest on the top of the door threshold; obstructions under the plate 
that prevent this could interfere or damage the steps or door.

Depress the step leg adjustment button on both the left and right side of the steps allowing the extension legs 
to telescope down/out far enough to level the steps. 

Once the steps are level, release each of the adjustment buttons and ensure that they return to their locked position.

Place one foot on the bottom step and apply a minimal amount of weight to ensure that both left and right legs 
have properly seated into place. Ensure the steps are stable and level.

Proceed to using steps.
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RAISING & STOWING STEPS

Open the RV entry/exit door all the way. Failure to do so before lifting the step may result in damage to the unit 
and/or step and/or personal injury. 

Ensure that the RV is not occupied.

Ensure that any potential obstructions in and/or around the doorway have been cleared/properly stowed.
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SERVICE PROCEDURES
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OPERATING INSTRUCTIONS, CONTINUED

RAISING & STOWING STEPS

Grasping the bottom step, raise the steps far enough off the ground to access and depress the leg adjustment 
buttons.     

Note: From this position it is good practice to visibly inspect each of the legs to ensure that they are free of
          mud or any other debris that may impact the ability for them to be properly retracted.             

With each of the buttons depressed, slide the left and right leg extension back into their respective channel. 

While maintaining positive control of the steps slowly lift and walk forward allowing the steps to raise and come 
to rest in the doorway of the RV.

Ensure that the retention latch(es) have properly engaged the door flange and are securely in place.
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MAINTENANCE

Periodically inspect clean the extension legs, feet, and internal slide channels to ensure they are free of mud 
and/or any debris that could obstruct/impede the movement or smooth operation/locking of the extension legs.

With the steps in the raised/secured position, periodically inspect/clean the area between the hinges and the 
bottom of the doorway to ensure any dirt/debris build-up that could obstruct and smooth operation of the steps 
being lowered/raised is removed.
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2.

Visit www.MORryde.com for warranty information. Have questions? Contact the Parts Department at 574-293-1581 
or email parts@morryde.com.

WARRANTY / CUSTOMER SERVICE
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Never let go of or remove positive control of the steps until you are certain that the 
latches have properly engaged and steps are securely in place. 

Should difficulties arise in getting the latch to engage the door flange, enlist the 
assistance of another person to engage/adjust the latch as the steps are held 
in place, or lower the steps back to the ground until such assistance becomes 
available. Great personal injury can occur from unsecured falling steps so NEVER 
let go of or walk away from steps that are in the raised position, but not secure.


